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ED Pharmacist Program-
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Pilot Program Goals
Increased Through put
Average ED LOS Admit without PharmD = 6:10
Average ED LOS Admit with PharmD  =5:52
Reduction in LOS 18 minutes
Decreased Diversion Hours

2008 vs. 2009 Diversion Hours
by Month

Glendale Adventist
Medical Center

Adventist
Data collected from 02-22-09 to 05-16-09 Health
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ED Pharmacist Activities at a Glance

Errors Corrected from Nursing Performed Medication
— Reconciliation

Wrong Wrong Wrong Wrong Trans-  Omssion  Previous
dose strength  frequency  drug cription drug

Error Type

Data collected from 02-07-09 to 06-01-09 \dventist
Health

ED Pharmacist Activities at a Glance (cont.)

Additional Services Provided by ED Pharmacist Patient Detalls
Dosing Consults (Average Age (Years) 63 (max 109)
2% Order ;]D::ssmg Average # of medications | 8 (max 39)
Patient Education (Average time spent (min) | 13 (max 45)

Allergy Clarification
6%

Rem-gfuaw"s daitional Resources Utlized by Phamacists:
Contacting Pharmacies |
Drug nfo Question Contacting Nursing Facilties A
o Contact Physician Ofices "

Data collected from O: -09 to 06-01-09
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Clinically Advantageous

Regulatory Standards
= Title 22 Requirements
Drug Information/Medical Education
= Readily available resource
Med Reconciliation
= Complete, accurate, and timely completion of M1
= Floor nurse call Physician for orders
Standard of Care
Huntington Memorial
Cedars Sinai
Fountain Valley
Various Kaisers =d
Loma Linda University Medical Center Glendale Aduentisi
- P Medical Center
Various VA Facilities
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Satisfaction

Patient Satisfaction

" Friendly, expert advise at time of greatest stress
= = Improved ED experience

e |

1:1 medication advise to patient or family

Physician Satisfaction
= Professional bedside collaboration
= Timely response

-]
Glendale Adventist
Medical Center
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Efficiency/Effectiveness Equation

Evidence-based medicine produces
better outcomes at a reduced cost.
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