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Panel Presentation

Focus will be on|current trends in patient safety, from the consumer, of
healthcare
Better, understand and support the role ofithe patient. and family when
dealingWitiserious preventable medical errors
Betterdifiderstandiiie value of disclosure
1o understandiowibestto drive aistronger, partnership between
patientsandiproviders/clinicians
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The Patient Safety Crisis in the US

44,000)t0)98,000 deaths per: year:
$37.6Bjifcosts per. year*
Preveritatleimistakes cost $17 to $29 billion per; year*

Medicallefrersiconsume. 10-15% ofa hospital'siannual
operatingieudyet

’!I[

The Patient Safety Crisis in US

Event Cost of Common Preventable Errors
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Challenges to Address

= For the healthcare consumer

= First: Do NEH&Erm - The Platform is Burning Now;!! -
= PSEIEGisation geing|inte effectin US
= WHENGEUsOfpatient. safety,

= “Fataleare = Survive injthe US Healthcare System™ - Sanjaya
(qUrrizr, ID)
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Transforming an Organization to Address
Patient Safety

R

Steps tor Moving Forward with a
Culture of Safety.

Take the pulseieiyoeur
organizatiofiaidiaaseline the
results
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Invelving the Patient in their Care:
Example of Patient Health/Records
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In Summary.

= Consumenrawareness and perceptions
continueNerevolve rapidly
= ThoseNptneENndustny realize the complexity,
ofiimprevingisaiety; and guality,
e contnues toymountirom alllareund

I PEOPIE; PrOcESSES and
Vitaltemprovement




