=

alifornaia

(e
c
(~
(1
i
L.
(e
(I X
e
(m)
C
G
-
{"‘a
H
B
(~

Track Il - Meeting Agenda

Wednesday, September 2, 2009, 8:00 am — 3:00 pm
The California Endowment, Los Angeles, CA

8:00 - 9:00 am Registration and Continental Breakfast — Yosemite Foyer

Welcome and Introduction of Partners — Yosemite

3:00-9:15am Catherine Carson, BSN, MPA, CPHQ, Hospital Association of Southern California
9:15 - 10:30 am Pressure Ulcers Care: Hospital Actions for Improvement- Yosemite
Barbara Bates-Jensen, PhD, RN, Associate Professor UCLA School of Nursing and
David Geffen School of Medicine
10:30-11:30am Hospital Leadership Quality Assessment Tool - Yosemite
Andrea Silvey, PhD, MSN, Chief Quality Improvement Officer, Health Services Advisory Group
11:30-12:15 pm Lunch - Buffet — Yosemite Foyer
12:25-1:25 pm Interactive Breakout Sessions
(a) Hospital Acquired Pressure Ulcers- Yosemite
Presenter: Deborah Zaricor, RN, CWOCN, Good Samaritan Hospital
Facilitator: Thomas Carter, MA, MSPH, Health Services Advisory Group
(b) The CALNOC Medication Administration Accuracy Measure: Understanding
Medication Administration Processes and Outcomes — Big Sur
Presenter: Mary E. Foley, RN, MS PhD, Associate Director, Center for Nursing Research
and Innovation University of California San Francisco School of Nursing
& CALNOC Team Member
Facilitator: Catherine Carson, BSN, MPA, CPHQ, Hospital Association of S. California
(c) TeamSTEPPS: Hand off communication — Cabrillo
Presenter: Suzanne R. Anders, MHI, RN, CPHQ, Clinical Quality Specialist,
Health Services Advisory Group
Facilitator: Mary Fermazin, M.D., MPA, Health Services Advisory Group
Patient Safety Culture: Building the Patient-Centered Team - Yosemite
1:30 - 2:30 pm Deane L. Wolcott, MD, Vice President, Clinical Program Development, Aptium Oncology
Hospital Survey on Patient Safety Culture - Yosemite
2:35 - 2:55 pm Andrea Silvey ,PhD, MSN, Chief Quality Improvement Officer, Health Services Advisory Group
2:55- 3:00 pm Closing Remarks and Raffle- Yosemite

Catherine Carson, BSN, MPA, CPHQ, Hospital Association of Southern California

Presented by: Hospital Association of Southern California e Health Services Advisory Group
National Health Foundation e Convergence Health Consulting



